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DEPARTMENT OF HUMAN SERVICES

[Recipient Name First] [Recipient Name Last]
[Address Line 1]
[Address Line 2]

THONG BAO QUAN TRONG:
HANH DONG NGAY BAY GIO BE KHOI PHUC BAO HIEM SU’C KHOE CUA QUY VI

Kinh gtri [Recipient Name First] [Recipient Name Last]:

Hb so clia chung tdi cho thay réng bao hiém Hb tro Y t& (MA) hodc Chwong trinh Bao hiém Strc khde Tré em (CHIP)
clia quy vi da két thic vi ching t6i khdng nhan dwoc théng tin hodc tai liéu can thiét dé& gia han cho quy vi. Néu quy
vi mubn khéi phuc MA va/hodc CHIP clia minh, quy vi phai gt cho ching téi théng tin va tai liéu con thiéu cham nhét
90 ngay sau ngay két thic MA va/hoac CHIP trén théng bao chdm dit ma chang t6i da gri d& Van phong Hbé tro cla
Quan (CAO) c6 thé xtr ly gia han cho quy vi. Néu CAO nhan thay quy vi van du diéu kién, MA va/hodc CHIP cla quy
vi s& m& lai ma khong c6 thiéu sét nao trong pham vi bao hiém. Néu con clia quy vi khéng du diéu kién tham gia MA,
tré c6 thé dwoc xem xét d& nhan bao hiém CHIP, nhung chi khi da ndp don gia han va cac tai liéu can thiét khac.

T6i can phai lam gi?
Hoan tat gia han trwc tuyén, qua dién thoai, qua thu hodc tai CAO cang sé&m cang tot.

Gia Han Trwc Tuyén: Quy vico thé hoan tat viéc gia han trwc tuyén ngay ca khi khéng cé géi gia han. Tim hwéng dan
& mét sau cla trang nay vé cach dang nhap vao COMPASS dé hoan tét viéc gia han trwc tuyén bang s An Sinh X&
Hoi clia quy vi va thong tin sau:

Quan:
S6 H6 So Trwong Hop:
Ngay Gia Han:

Gia Han qua Thw hodc Truc Tiép: Quy vi dang 1& da nhan dwoc mét goi gia han qua thu buu dién khoang 30 ngay
trwde thoi diém gia han. Néu quy vi van con goi do, hay dién vao va gi lai cung véi bat ky tai liéu can thiét nao khac
cho CAO tai dia phwong theo mét trong nhirng cach sau:

« Str dung phong bi dwoc cung clp cung géi gia han ctia quy vi dé gli lai qua bwu dién cho CAO.

« Gui true tiép tai CAO dia phwong hodc bé vao hdp nhan tai liéu.
Néu quy vi khéng con gilr géi gia han niva, quy vi cé thé nhan mét géi méi tai CAO hoadc bang cach goi téi Trung Tam
Dich Vu Khach Hang theo sb 1-877-395-8930 hoac 215-560-7226 & Philadelphia.
Gia Han qua Dién Thoai: Quy vi cé thé hoan tat viéc gia han qua dién thoai béng cach goi t¢i 1-866-550-4355 t» Thw
Hai dén Th(» Sau, 8 gid sang dén 4 gid 30 phut chiéu.

Toi gtri cac tai liéu can thiét nhw thé nao?
Quy vi co6 thé glri cac tai liéu can thiét dé gia han bang bat ky cach nao sau day:
* Quét hoadc chup anh ching va gui tric tuyén qua COMPASS tai dhs.pa.gov/COMPASS.
« Chup anh va givi chung trén thiét bi di dong cla quy vi bang ¢ng dung di déng
myCOMPASS PA.
» GWri chung qua dwdng bwu dién cho CAO.
+ Mang céc hd so dén tan noi hodc bd vao hop nhan tai liéu tai CAO dia phwong cla quy vi.

Cam on quy vi,
S¢& Dich Vu Nhan Sinh PA (PA Department of Human Services)
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@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

Cach Str Dung COMPASS dé Hoan Tat Viéc Gia Han cua Quy Vi

1. Truy cap dhs.pa.gov/ICOMPASS

2. Nhép vao hinh anh Renew Your Benefits (Gia Han Cac Quyén Loi ctia Quy Vi) trén trang chi
COMPASS

3. Chon d4u chAm diu dong dau tién, Bd Phan Quyén Loi Dich Vu Nhan Sinh, dé gia han MA /CHIP clia

quy Vi.

4. Quy vi sé can dién cac thong tin sau va nhap vao nut “Sign In” (Bang nhap) & cudi trang dé bat dau
viéc gia han:

. Scf> An Sinh Xa Hoi » Quan*

* SO HO So Trwdng Hop* * Ngay Gia Han*

*Quy vi c6 thé tim thdy quan cta minh, s hd so trwong hop va ngay gia han & mat trwéc cla la thw nay hodc géi gia
han cda quy vi

- Néu quy vi da co tai khodn COMPASS, hay nhap tén ngui diing va méat khau cla quy vi dé dang

nhap va Iwu yéu cau gia han vao tai khoan cua quy vi.

» Néu quy vi chua c6 tai khoan COMPASS, hay chon No (Khéng).
* Quy vi s& can cac théng tin sau dé tao tai khodn clGia minh:
oTén
o Ngay sinh
o Dia chi email
* Quy vi s& dwoc nhéc tao tén ngudi dung va mat khau, cling nhw thiét 1ap cau hdi va cau tra 16i
bao mét.

. Hé thdng COMPASS sé& hwéng dan quy vi qua tat ca thong tin ma quy vi da cung cap trong qua trinh
dang ky (hoéc 1an gia han gan nhat ctia quy vi). Quy vi sé can cap nhat béat ky théng tin nao cé thé
da thay dbi nhu:

* Thanh vién ho gia dinh va théng tin ca nhan cua ho

* Thu nhap * Chi phl’

+ Bdo hiém + Ngubdn tro' giup

. Xem lai thdéng tin va gwi gia han cua quy vi.

* Tuy chon Chir ky - Chon “Yes | would like to e-Sign” (Cc’>,, t6i mudn ky dién t&r) hodc “No, | do
not want to e-Sign my application”(Khéng, t6i khdng muon ky dién t&r cho don cua t6i). Tuy
chon Ky dién tir cho phép quy vi cung cap chir ky cia minh theo phuwong thirc dién tir. Néu
quy vi khong ky dién ttr cho don gia han cta minh, quy vi sé phai in, ky va gtri thw/fax/quét
trang chi¥ ky giay.

. Nhap vao phan Xem Cac Muc Bat Budc dé xem lai tai li&u xac minh ma quy vi can gt cung don gia
han. BAm vao Attach A File (Binh Kém Té&p) hodc Scan Documents (Quét Tai Liéu) dé givi tai liéu
xac minh ctia quy vi dwdi dang dién tl. Quy vi cling c6 thé givi thw hodc gli tai liéu tai van phong hd
tro quan & dia phuwong quy vi.

Néu quy vi can hé tro viec sir dung COMPASS, hay goi Pwéng Day Tror Giup theo sé

1-800-692-7462 Thir Hai - Thir Sau, tir 8 gior 30 phit sang dén 4 gi® 45 phat chiéu
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